Roof Replacement Expert Roof.Net Continues
To Draw Happy Customers
October 17, 2019
Fairfax, VA based Roof.net is pleased to share a new online review that was posted by a highly
satisfied customer. No stranger to glowing reviews, the company reportedly delivers a roofing service
that is unmatched in the area. View their location, learn other details regarding their services, and
read the full review by customer Sam Glaser here: https://goo.gl/maps/gdqKpbZf7yNfh3QWA.
Glaser reports that, “I got a good price and a comprehensive roof replacement from Ken. Scheduling
was easy and the crew was able to show up the day after I accepted the proposal. They arrived to do
the work on time and completely replaced my townhome roof within 7-8 hours. Ken had promised that
if the attic fan needed to be moved down, he would to that at no charge, and in the end he was
required to replace a plywood plank to do it and covered the cost himself. I was very happy with the
work and would definitely recommend this company.”

In an example of their dedication to customer service and the company’s overall commitment to
ensuring that their work meets their high standards, Roof.net Owner Ken Briesemeister often
responds to his customers’ feedback. Replying to Glaser, he says, “I’m glad you like your new roof
and now you have an attic fan that protects your home against heat, moisture and condensation.
Everything came out great and now you have a roof that will last 25-30 years!” While Briesemeister

and his staff keep a watchful eye on customer reviews in order to address any critique or stay up to
date with any jobs that need revisiting, the sheer positive nature of their reviews indicate that this is
more a precautionary measure than a necessity.
The company boasts a perfect 5-Star score on the Google platform, where Glaser left their review, an
aggregate calculated from nearly 400 reviewers who have left comments that praise the company just
as highly, if not more. For instance, reviewer Nader Hanna recently posted that every customer who
needs a roof should, “Go with this company, period. Ken, the President, was very professional,
answered all my questions very promptly, and gave me a quick proposal and an amazing price. The
whole transaction was very smooth and extremely quick. He kept me informed promptly with every
single move and action. As soon as the job was done, I got an email with my payments and all new
roof pictures. I would deal with him again on my other house and would recommend him to anyone
who wants a roof job taken care of.” Briesemeister responded to this review as well.
While those who wish to contact the company directly may do so by calling their customer service
line, customers with active social media account may also use their preferred online platforms to
reach out to the owner directly. Roof.net maintains a presence on Facebook (where they boast a
perfect 5-Star review score as well), and Twitter users may connect with the company via its Twitter
account here: https://twitter.com/roofrepairva.
Given the vast number of positive reviews they have, the company is widely recognized as America’s
‘best reviewed’ roof company, a reputation that is backed up by the diverse and versatile roofing
services they offer. They specialize in providing a comprehensive suite of roofing solutions to Virginia
residences and businesses, encompassing every service within the umbrella of roofing replacement
and repair. These services include roof inspections, same day roof repair (with free roof repair
estimates), roof cleaning, roof replacement, rapid-response emergency roof repair, among others.
When replacing or installing a new roof, the company is able to offer their customers the option of
adding specialized components designed to extend the life of their roof as much as possible, such as
water and ice shielding, roof and deck protection, high-quality shingles, attic ventilation, and even
ridge-cap shingles that provide extra protection from the elements.
Virginia customers may contact Ken Briesemeister of Roof.net to inquire further about the company’s
roofing services, availability, and request a free estimate for their roof repair needs. More information
can also be found online on the company’s official website at https://roof.net.
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